NSUTEREANINTIERUMIRAWINemMansuazmalulad a3 4

Sufl 17 - 18 uns1AN 2563 ISBN: 978 - 974 - 625 - 875 - 3

o o ¢ v <
‘SSUUﬁW‘Jﬁ‘L!WIﬂLWE)ﬂq?NﬂVI&I’]EJaﬂﬁlqiﬁlﬂﬂ“}ﬂﬂﬁﬂﬁﬁliﬂﬂmiuﬂ53&! nﬂ“lau

APPOINTMENT INFORMATION TECHNOLOGY SYSTEM VIA LINE APPLICATION

sUNA BUWY | Un TR Fadnaiums T uusen Asueea |

Tanapon A—nupaol, Naluiwat Deesavvangnesl, Monrada Sirimongkot1

* paszInenmansuazinalulad uningraemaluladsvaenansunm
*505021000574@mail.rmutk.ac.th

UNANE?

dlnduasiivinisuaznungideu unminerdemalulagsvasaansunnilssvuduings
diseudmsvenarsdlunistavunetinfnwudlifissuudmsuliinAnwdanunsenansdvinliindnunly
ansaverUinwanenansdlutisariifesnsuaziisruadilumsuddamassindnw aindam
findndahingmsimusyuuasaumaiiiennsdananee1anssiuinudelusunsudszyndlay 1
Inquszasdiflariutemsluindetnmnevesinfnuuareraseiivine Waulaslusunsszendlad
(LINE Application) T Juuwanwesy (Platform) ¥eesyuu LINE Notify Tddmsudsnisudaiour iyl
latuag Dialog Flow lfdmsuimun Chatbot lunisidneunistdavunedugldanusuugalud@ wanis
Usziiumufianelavesglinussuvansaumaiiensdavangeiaseivinumelusunsuuszgndlat &
Anadsanufisnelawiiiy 3.82 uardrudsauunasgiumiiiy 0.74 Jseglusziuann uandlififiuinnsg
Warnnszuvasaumaiionsinmingensdiuinvdslusunassgndladansaldauldiouas
agmndemstimvinevesth@nwitazenanseiuinw

AdAgY: N1stiavEng, 813138NUSNW, Chatbot

ABSTRACT

Academic Support Center and Registration Bureau, Rajamangala University of Technology
Krungthep have an appointment system for help teacher to make an appointment to student, but
not have for student that causing student can not make appointment to teacher for advice and solve
problem immediately. As mentioned above, lead to the development of information technology
system with LINE application on LINE notify platform for sent notification via LINE account and Dialog
Flow to develop Chatbot for automatic response. The satisfaction assessment is 3.82 and the standard
deviation is 0.74 which was at the highest level. It convenient and comfortable for making appointment

for advisors and student.
Keywords: Appointments, Advisor, Chatbot
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